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I ROXQWHUQD IVQ WNKVP HDQLQJ 1 XO WY
RIILFID@® WHQGIQJ  7HHQV HYHU Z KHUH DU
HDJ HUVR FUHDVIA DQ LP SDFW EXL@ | UHQGVKISV
DQG EH SDUARI VRP HKIQ] VKDWAX® P DWHILY
6R WLV \ HDU Z H GHFIGHG RXU9 ROXQWHU
. IENRII KDG VR EH QH[ W®BIYHO

$QG IWZ DV

0 RUH VKDQ YROQWHWY LOFXGIQ] HQV
IIRP  VFKRRY NRIOHG XV IRURXUEL] J HW
NIENRI T 1Q ) UHQGWKLS & LLF®! KMARU

9 ROXQWAHU/ WWDP HG XS 1Q JURXSV Rl VIKLHH VR
VNH RQ D YLLDO7 IN7 RN VW ® FKD@IQJ H KDW
GMWKHP KIS LOVR VKKH VKRHV Rl RXUVSHFLDO
IUHQGV &RX@ \ RX EDNH Z WKRXWKHDUQJ "

0 HDVXUWH LQJ LHGHQW EQQGIRGHG' ' HFRWDWM
D FDNH Z MKRXWAVD\ LQJ D MQI®1 Z RUE' 2 XU




{KHUH ZHUH PRPHQWYV ILO LWK
ODXJKWHU WHDPZRUN 11U DWLRQ
DQG EUHDNWKURXJKV OR

LPSRUWDQWO\ WKLV FKD H KHOSHG
RXU YROXQWHHUY XQGHU MXVW KRZ
PXFK HITRUW DQG FRXUDJ LQWR
HYHU\GD\ WDVNV IRU WKH LGXDOV
WKH\ VXSSRUW

7KLV \HDU LV DOO DERXW PLQJ

ELJJHU SXVKLQJ IXUWKH
FUHDWLQJ D FRPPXQLW\ Z
LQFOXVLRQ LV OLYHG HYH
2XU YROXQWHHUV VHW W
EHDXWLIXOO\

JOH GD\
RQH

/IRRNLQJ IRU D ZzD\ WR PD
LPSDFW"

HDO
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VK RXU/ LLIH 6 NlGY DQG - RE 7WDIQIQJ 3WRIWDP  Z KIFK
VXSSRUN DGXOV Z IMK VSHFIDOQHHGY QRZ RSHUDWQJ LQ VE R
IX®FOWLRRP V' RXU SDUAFLSDQW DUH JWRZ LQJ 1Q Z D\ V VKDWP DNH XV
IOFLHGIE® SWRXG 0 DQ\ Z KR EHIDQ Z IMK XV @M HDUKDYH H] FH@IG DW
WH ) UHQGWKIS * U@DQG DWH LHDG\ IRUQHZ FKD@IQJ HV DQG
RSSRUMQMHV

7KDQNV VR RXUDP D] IQJ FRP P XQIW SDUQHY/ Z H P DGH MKDSSHQ

7KH ) UHQGWKIS * U@LV QRZ RQH RI VKUHH UIHWXDQW Z KHUH RXU
WXGHQW WDIQ HDFK GD\  7KH ) RUGIDQ 5 HWIDXLDQWDQG YDILHV * U@ DV
2 @V KDYH Z HORP HG RXUWXGHQW LOVR WKHLU NWVFKHQV DQG GLIQLQU

DUHDV 6VIDI1 P HP EHU/ DUH J DWW XOIRUVIKH H WD KHS  DQG FXWRP HWY
KDYH EHHQ VRXFKHG VR VHH WXH LOFOXMIRQ KDSSHQIQJ LI KWLQ VIKHLU
QHLIKERWKRRG 7KH J®&Z 1QJ |HHGEDFN KDV EHHQ QROWRS

$QG WHWH LV P RUIH VR FRP H %HJ LQOIQJ - DQXDU RXUWXGHQW
Z LOWDIQ DW% 2 FHDQ 5 HVRUMQ ) RUM DXGHUGD®! 7KLY SDUHUKLS Z L@
RSHQ GRRU/ QRWRQD 1Q LHWIXIDQWZ RN EXWDOR LQ KRMOKRVSLYDON
H SDQGLQJ WKHLU FRQILGHOFH DQG WNL@ LQ SRZ HUXOZ D\ V

.1 \ RX KDYH D EXVIQHW LQ RXUFRP P XQIW DQG DUH LQMWUHWKG 1O
GIDWIQ) P RUH DERXWEHFRP 1QJ D NRE WDIQIQ] VIV FRQVBFW( UFD DW

( UFD# ) UHQGWKLS) / RU

TR
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UHQGWKILS &LILFBI LV SLRXG WR LQYIMA GRFDOEXVIOHWHV VR NRIQ RXU Y%oXMOHW
$P EDWDGRW/ 3LRIWDP D SRZHUXOZ D\ VR VXSSRUAMRXU/ UH 6 NL@ DQG - RE

7WDIQIQ] WKGHQW

(YHU ZHHN RXUSWRIWDP KRW 0 HQVRU+ RXU / RFDOSLRIHWIRQDY WHS LQVR RXU
FOWLRRP DQG VKDUH ViKHLU FDUHHU NRXUDH\ V' @H GMVRQV DQG SDWIRQ IRUWHIUZ RIN , W
IV VIP SB P HDQIQJ X0 DQG RIMQ @H FKDQILQJ |RURXU SDUAFLSDQW

/ DWWP RQM Z H KDG VIKH KRQRUR! Z HBRP LQJ VE R DP D] LQJ P HQVRW/ -XGJH 0 LQG\

%4 RZ Q DQG $WRUDH\ 0 DULYOXP WHLQ Z KR VKRZ HG RXUWXGHQW Z KDWI RHV RQ 1Q D
WIDODQG KRZ VR SUHSDUH IRUFRXUN - XGIH 0 1QG\ VSRNH DERXWKHU LR®! LQ VIKH
FRXUMRRP DQG H[ SOIQHG WKH [P SRUWDQFH RI 1DILDHW 2 XUWXGHQW VIKHQ SUDPFHG
WHDOFRXUARRP  VFHQDURV 1Q D P RFN WIDO Z MK - XGJH 0 IQG\ SUAMGIQJ : DVFKLQJ RXU
SDUAFLSDQW DSS® HYHU WIQJ WH GIDUDHG ILRP  ERVK P HQVRUY Z DV XQIRU HWRE®

: H DOR Z HBRP HG 3DE® %XWRV =D\ DV 91FH 3UHVIGHQAMDWO RW &ROWKFURQ Z KR
WHP LQGHG XV WKDW , FDQWGR VKLV \ HW EHFRP HV , DP JHWIQJ EHWMUHYHU GD\
Z KHQ\ RX DWH Z LaQ] VR WA

.1 \ RX RZ Q D EXVIQHW DQG Z DQWR P DNH D GUIHUHQFH WKLV LV \ RXUP RP HQW 6 SHQG
ROH KRXUVKDUQJ \ RXUNQRZ BIGIH KRWD YIMW RURSHQ \ RXUZ RINS@FH |RUD KDQGV

RQ GDWIQI WIS

<RXUWRU FRX@ LQVSILH D IXWXWH HP S®&\ HH
<RXUWP H FRX@ FKDQJH D H







YHU\ \HDU RXU .DUDR

LV RQH Rl WKH PRVW [
PRPHQWV RI RXU 7HHQ 6FH
W V DQ DIWHUQRRQ ILOOH
ODXJKWHU H[SUHVVLRQ D
7KH FKHHULQJ WKH ERQGL
FRQILGHQFH WKDW HUXSW
ZKDW JULHQGVKLS &LUFOH

%XW WKLV \HDU VRPHWKL:
KDSSHQHG

JRU PRUH WKDQ D \HDU 0D
EHHQ SDUW RI RXU SURJUL
LQ ZLWK D VPLOH HDVLO\
DQG ORYHV EHLQJ SDUW R
WKRXJK VKH UDUHO\ VSHD|

%XW DW RXU 7THHQ 6FHQH
HYHU\WKLQJ FKDQJHG

'KHQ KHU WXUQ FDPH D
VRQJ EHIJDQ WR SOD\ 6k
IRUZDUG WRRN WKH PLF
VXGGHQO\ KHU YRLFH IL
ZLWK FRQILGHQFH DQG |
PRWKHU ZDWFKHG IURP
URRP VWXQQHG DQG RY
ZLWK WHDUV

, GLGQ W HYHQ NQRZ V¢
ZRUGV KHU PRWKHU VD
RYHUFRPH ZLWK HPRWLF
RSHQ P\ SKRQH WR YLGF
SURXG DQG VR VXUSULV

ORPHQWY OLNH WKLV DU
JULHQGVKLS &LUFOH 6R
SHUVRQ MXVW QHHGV W
DQG WKH ULJKW SHRSOF
RQ WR ILQG D SDUW RI V
RQH KDV VHHQ EHIRUH

$QG ODGLVRQ UHPLQGHC
HYHU\RQH KDV D YRLFH
KHDUG



H DUH KRORWHG VR VKDWH VKDW

RXU) UHQGWKLS &LUF®! &X@DU

&OXE Z I@QRZ EH NQRZ Q DV 3DW/
&XMDUY &OE 1Q ®YIQ P HP RU R

3DWIFID / Hil

3DWZ DV NQRZ Q IRUKHUZ DLP K KHU
NR\ | XOVSLUW DQG KHUDELON VR EUQJ
SHRS®! VIRI HWKHU +HUKRP H Z DV DZ D\ \
RSHQ KHUVRE®I DZ D\ V IX@ DQG KHU
KHDUAHYHQ P RUH VR 6 KH EHIHYHG
GHHSO® 1Q FUHDWQJ D S@FH Z KHWH

HYHU RQH EHRQI HG

7 KDWVSLUMWFROWOXHV 1O 3DWV &XQDU
&OXE Z KHWH RXU SDUAFLSDQW GIDUD QHZ
W@ EXLEG FRQIGHQFH DQG FUHDWM

| UHQGVKLSV VIKLRXJ K FRRNLQU

7KLY P ROM Z H Z HBRP HG &KH &DURV
FX@QDU P DWHMIUDQG $P HUFDV * RW
7DOIQWADU + H J XIGHG RXU SDUAFLSDQW
IQ P DNIQJ D VSHFIDOKRAIGD GWK R
FKIENHQ QXJJHW Z MK D VIGH R

FKIP LFKXUL VDXFH DQG VDDG 7KLY VDWW
GIVK ELRXJKWWVR P XFK H FIWP HQWDQG




) ®HWS GYDOWIH Z KR SDUAHUHG Z LK
XV DQG P DGH VXWH HYHU  SDUAFLSDQW

Z HOWKRP H Z MK D KRQGD\ JUWRI VKHIU
FKRIFH 7 KHLUJ HOHLRIW 11GBIG VKH
KHDUN Rl RXU) UHQGWKLS &LLF® I1DP LaHV
Z MK MR DQG JUDVIWXGH WH SHUHPAZ D\
VR EHJ LQ WMH KRAGD\ VHDVRQ
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%H JULHQGVKLS &LUFOH $QQXDO &KDULW\ &0ODVVL
RXU FRPPXQLW\ ,W LV D FKDQFH IRU RXU VXSSRUWH|
JORULGD VXQVKLQH VKDUH JRRG IRRG GULQNV DQG
ZKR PDNH RXU JULHQGVKLS &LUFOH IDPLO\ VR PHDQL
WRXUQDPHQW EURXJKW HYHQ PRUH H[FLWHPHQW DV
'HSDUWPHQW DQG WKH )RUW /DXGHUGDOH )LUH 'HSDL
IULHQGO\ WHH RIl WR VHH ZKLFK WHDP ZRXOG WDNH

2 FRXUVH WKH UHDO FKDPSLRQV DUH WKH SHRSOH 2
RXU /LIH 6NLOOV DQG -RE 7UDLQLQJ 3URJUDP (YHU\
RQ WKH JUHHQ VKRZHG ZKDW ZH DOUHDG\ NQRZ WR E
FKDQJH OLYHV LV WR EH D SDUW RI PDNLQJ WKDW FK
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